
 

 

 

 

 

 

 

WARRANTY INFORMATION   
  

This warranty is given by Pressure Solutions Ltd, 56 Diana Drive, Wairau Valley, Auckland Subject to the 

exceptions set out below, this machine is warranted by the Company to be free from defects in materials 

and workmanship for a period of 1 year from the date of purchase with the exception of Honda motors 

which have a 3-year warranty from date of purchase by Honda New Zealand Ltd. If a product is used from 

another manufacturer, the unit/item/engine/pump will carry a manufacturer’s warranty from that supplier 

which can be stated on a case-by-case basis.   
  

Note: All accessories that come with the machines have a 3 months warranty only.   
  

The benefits offered by this warranty are in addition to your rights and remedies under New Zealand law. 

Our machines come with guarantees that cannot be excluded under the Consumer Guarantees Act 1993. 

You are entitled to a replacement or refund for a substantial failure and for compensation for any 

reasonably foreseeable loss or damage arising as a result of the machine failure. You are also entitled to 

have the machine repaired or replaced if the machine fails to be of acceptable quality and the failure does 

not amount to a substantial failure. In the event of a minor failure, the Company reserves the right to 

choose to repair or replace the appliance.   

  

To make a warranty claim, you must advise as soon as the incident/issue occurs and be able to supply proof 

of purchase. In the first instance, you should call Pressure Solutions Ltd on 0800 774 765.   

The Company will bear any expenses incurred for warranty claims, excluding the cost of transport of the 

machine for service or the service agents travelling costs to and from your home if you live outside the 

service area of the Company or one of its agents.   
  

This warranty will not apply in the following cases:   
 

i) Any defect or damage which is a result of repair, alteration or modification carried out without the 

written permission of the Company.   

ii) The use of parts not manufactured, sold or approved by the Company are used in any replacement 

or repair.   

iii) The machine is operated on an electrical, gas or water supply which differs from the ratings 

specified on the rating plate and instructions for installation and use of appliance.   

iv) The machine is damaged as a direct result of incorrect installation or being used for a purpose for 

which it was not designed, sold or otherwise not in accordance with any instructions for installation 

and use.  
 

 
If you are unsure on any of the above information or have any further questions, please call Pressure Solutions on   

09 443 2913 or 0800 774 765 


